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Total Number of CRE Transactions in 2020 Residential Land Investments

Office Investment 
Transactions

The Corona virus pandemic has caused a major 
impact on the total commercial real estate sales 
volume along with  the number of commercial 
real estate transactions completed in 2020 
in the Greater Toronto Area and other major 
markets across Canada. The charts and graphs 
below sourced by the Altus Group indicate that 
transaction volume was 22% less from the 
previous year when a total of 2,250 transactions 
was completed. In 2020, there was a total 
of 2,000 transactions with a total value of 
approximately $17 billion dollar across various 
sectors including Office, Retail, Apartment, 
Hotel along with residential/commercial lands 
or lots. 

The industrial sector has seen a significant demand and appreciation due to the high demand of warehouse 
distribution centres and the rise of ecommerce online wholesalers.  The total sales volume in this sector 
has continuously increased year after year since 2014 and has accounted for 26% of total commercial 
property sales  in 2020.

The total investment volume in the residential land sector in 2020 was pretty much in line with the previous year 
and slightly lower than the year 2018 levels. The residential land sector was not majorly impacted by Covid-19 
pandemic. Although development and approval of new applications was a challenge to achieve, there was a total 
number of 400 residential land transactions that occurred with a total volume of around $4.5 billion which is well 
below its peak in 2017 but not far from the 2018/2019 levels.

We are of the opinion, the total sales volume & number of transactions will either remain stagnant or slightly to 
decline in 2021,  due to the complications caused by Covid-19 which made the approval, zoning and development 
approval process much more complicated.  Further challenges may arise with respect to the availability of 
construction labour force and increased costs of constructionmaterials. These factors combined may shy away 
some developers in the residential sector for the remainder of the year. 
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The office sector has seen tough times not seen 
before in the past decade. The pandemic has 
caused many people to work from home which 
has left many office buildings vacant resulting 
to many sublease opportunities and lesser of an 
appetite from the investor community due to 
continues rise in trend of working from home.  
The chart to the right outlines a total of 160 
office transactions that was completed in 2020 
in the Greater Toronto Area. These completed transactions amount to approximately $1.6 billion dollar in 
office investments, which is significantly less than the previous year where the total sales volume of $4.1 
billion dollar was  recorded and 220 office investment transactions completed.
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Retail Properties
The retail sector had many challenges to overcome in 2020. 
The Covid-19 pandemic, lockdown of municipalities, curbside 
arrangements and rise of giant eCommerce rivals has brick 
& mortar retailers rethinking their operating landscape and 
restructuring their method of communication with their 
customers. There has been many closures and struggling 
businesses involving small mom and pop type retailers as 
they face fierce challenges from eCommerce competition. 
The rapid turnover of vacant retail spaces has cooled interest 
from many investors from this sector which has led to lower 
retail investment sales volume than previous years. The total 
investments in the retail sector was around $1.75 billion in 
2020,  lower than the previous 3 years and much lower from its peak in 2017 when the second highest sales volume of $2.75 
billion dollar was recorded. The average capitalization rate for most A class retail product with an anchor Tenant such as 

National Grocery or other big box type retailer was in the range of 5-6% cap rate.

Industrial Buildings
The industrial sector has been a hot sector for the past several years and has reached a record sales volume of $4.6 billion dollar  
last year with over 500 completed transactions. We continue to see strong demand from both the user/investor community 
for industrial warehouse type product. Particularly, small sized warehouse spaces in the range of 10,000 - 20,000 SF which is 
a sweet spot for many start up businesses looking to operate their logistics business and ship to their consumers directly from 
their warehouse. We expect to see strong sales volume and a higher number of industrial asset transactions to trade in 2021.

Multi-Family Apartment Rentals
The demand for apartment rentals continue to remain strong from 
both the user and investor perspective. The Covid-19 pandemic along 
with stay at home orders has caused many people their jobs and/
or forced to closed their businesses which places them in a difficult 
position to maintain their financial liabilities if the government 
subsidies fade out. Most of these people are having a difficult time 
finding a replacement job, specially in the hospitality/tourism or retail sector. The other challenge they may face is to secure refinancing 
of their mortgages due to loss of fixed income which in some case may either force one to sell their property or downsize to a rental 
apartment. There is a shortage of affordable rental options in the Greater Toronto Area and the demand from investors continue to say 
strong. In 2020, there was $2.3 billion dollar in transaction volume compared to 2019 when the highest record was established with 
total sale volume of $3.75 billion dollar.

Hospitality Transactions
The hotel sector has recorded its lowest sales volume since 
2011 with only 4 completed transactions in 2020. The 
Covid-19 pandemic has impacted the travel and tourism 
industry significantly and as a result has investor shy away 
from Hotel investments until we return back to normalization.

Commercial Land Sales
The commercial land sector recorded a total of $2 billion 
dollar in sales volume compared to it’s highest level in 2019 
when it reached a record sales volume of $2.9 billion. There 
was 325 commercial land transactions in 2020 which is 
slightly less than the previous year. Investors are finding the 
zoning, development and approval processes challenging 
due to Covid-19 pandemic restrictions. As a result, the pool of investors looking to buy commercial land and immediately commence 
construction is limited.

Average Office Lease Rates
The following office lease rental range is achievable in various 
classes and suburban markets across the Greater Toronto Area. 
This range does not include rates achieved in the downtown 
Toronto office market.

Suburban Office Lease Rates:
A Class Office Average Net Rent: $17.00 - $20.00+ PSF
B Class Office Average Net Rent: $15.00 - $18.00 PSF
C Class Office Average Net Rent: $12.00 - $15.00 PSF

These rates can vary based on other lease factors and terms such 
as the Tenant Inducement Allowance , length of the term and 
free rent or fixturing period.

Average Industrial Lease Rates
The following industrial lease rate range is achievable in various 
suburban markets across the Greater Toronto Area.

Industrial Space +/- 5,000 SF: $9.00 - $12.00 PSF NET
Industrial Space +/- 25,000 SF: $7.00 - $9.00 PSF NET
Industrial Space +/- 50,000 SF: $5.00 - $7.00 PSF NET

These rates can vary based on other lease factors and terms such 
as the Tenant Inducement Allowance , length of the term and free 
rent or fixturing period.
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AVERAGE RETAIL LEASE RATES

The following retail rates are an average range we have typically achieved in suburban markets throughout 
the Greater Toronto Area. Major power centres which include a national anchor Tenant such as a grocery 
chain will most likely warrant premium rental rate. These rates can vary based on other Tenant Inducement 
Allowances provided by the Landlord such as cash incentives or extended length of the free rent/fixturing 
period.

RETAIL BRICK & MORTAR
Over the last year, we have noticed a trend of significant filing of bankruptcies or closures of brick & mortar retailers, 
especially in the restaurant, home improvement, general merchandising & clothing sector. These retailers faced tough 
challenges, as the coronavirus outbreak caused them to temporarily shut down and keeping customers away. The Covid-19 
pandemic has been forcing retailers to negotiate with their landlords and suppliers to tackle unforeseen inventory and cash 
flow issues. On top of that, the eCommerce giants that pushed dozens of retailers into bankruptcy over past several  years 
or so are still present and continue to make impact on the retail landscape. Some of the struggling or closed retailers include 
but not limited to  Lowe’s Canada, GNC, Aldo, Pier 1, Victoria’s Secret and Starbuck’s to name a few.

E-COMMERCE
E-commerce is rapidly changing the landscape of traditional retailers. The chains that are adopting this movement
and others who are shifting toward online sales are riding up this trend to compete with other successful online
giant operators such as Amazon, Wayfair and Alibaba. Amazon has opened a fulfillment centre in Canada every
year since 2011, including the first automated facility outside of Toronto. Most businesses and companies are
exploring omnichannel methods of maximizing their sales as the next logical step coming out of the Pandemic.
This is an important factor for consideration in order to improve their customer relationship, secure multiple
sales channel and enhance revenue. The future of shopping is obviously shifting towards a digital world with
an emphases on more advanced customer interaction and experience. This could be achieved by having omni
channels in addition to retail showroom, fitting rooms and smaller footprints of brick & mortar outlet.

FOOD & BEVERAGES

The food and beverage industry has been hit hard by the COVID-19 pandemic and will continue to have further 
challenges to overcome in 2021. Distribution & wholesalers have been affected as well as many of their retail 
partners, restaurants, and food outlets were forced to close during the pandemic, and traffic isn’t close to where 
it was pre-COVID. The Grocery retailers was striving during the pandemic and will continue to strive as we shift 
our habits to curbside picks or simply order for next day delivery. Last year, many grocery chains were faced with 
panic buying, resulting in inventory shortages and empty shelves at times. There continues to be an increasing 
demand from consumers ordering their groceries online and having their hot meal ordered via popular digital 
platforms such as Uber, Skip the Dishes or Doordash. 

BIG BOX RETAIL

Average Net Rent: $8.00-$10.00 PSF
Size: 40,000 SF+

DRIVE THRU PAD

Average Net Rent: $35.00 - $45.00 PSF
Average Size:  3,000 SF

STAND ALONE PAD

Average Net Rent: $30.00 PSF - $40.00 PSF
Average Size:  3,000 PSF - 5,000 SF

END UNIT

Average Net Rent: $35.00 -  $40.00 PSF
Average Size:  1,250 SF+

INLINE UNIT

Average Net Rent: $30.00 - $35.00 PSF
Average Size:  2,000 SF
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